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JA Connect, the JA Learning Platform 
Quick Start Guide for Educators and Volunteers 

This guide will help you login and access JA Connect, the Junior Achievement learning platform for 
JA blended-model programs: JA Company Program, JA Global Marketplace, JA It’s My Business!, 
JA It’s My Future, and JA Personal Finance. Please contact your local JA Staff with any questions 
or concerns.  
 
If you are enrolling students into the program class: 

If you are accessing program content only, skip to Page 5. 
 

1. Open your Web browser (latest version of Mozilla Firefox or Google Chrome recommended) 
and go to https://access.ja.org. This is the User Management System, or administrative side 
of the learning platform. 
 

2. Enter your username and password provided to you by your local JA Staff contact. 
 

Username: _______________________ 

Password: ________________________ 
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3. You will find the class listed on your home screen. 

 
 

4. To enroll students, click on the Edit button, then click Enroll Students. 
 

5. In the pop-up window, you can either enter a single user, using the first and last name fields 
in the pop-up, and click Enroll, OR you can bulk enroll by clicking on the Import button (see 
process below). 

 
 

6. For Bulk User Enrollment: In the pop-up window, click the Import button. Browse and 
upload your file. The file should either be in .csv, .xls, or .xlsx format only, having a 
maximum of four columns where the first, second, third, and fourth columns are FirstName, 
LastName, Email, and Password, respectively. 

a. You can also download a template to fill out the Excel file by clicking on the link in the 
pop-up window. 

b. Note: Email address and Password are optional.  
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7. Before closing the pop-up enrollment window, make sure to click Finish Enrollment. You 
can check the drop-down arrows for the class details to see your enrolled users.  

a. Note: Enrollments may take up to one hour to appear in the system. 
 

 
 

8. Once you have enrolled your students, you can click Export Students to download a file of 
the students’ login credentials. The spreadsheet will include First Name, Last Name, Email 
(if applicable), Username, Password, and Area ID. 
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9. From the administration Home Page, you can access the program content side without 
having to login again. Under your name, click “Go to JA Learning Platform”. 
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 If you are accessing program content only: 

1. Open your Web browser (latest version of Mozilla Firefox or Google Chrome recommended) 
and go to https://learn.ja.org/ . This is the CrossKnowledge or programs side of the learning 
platform. 

 
 

2. Enter your username and password provided to you by your local JA Staff contact. 
 

Username: _______________________ 

Password: ________________________ 
 

 

3. If this is your first time logging in, review the Junior Achievement - Terms of Use and Privacy 
Policy. Check the box to agree, and click on Continue. 
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4. From the Home Page, you can access programs by clicking on the link in the My JA 
Courses section. 

 
 

 

5. Locate the program and class you want to view, and click on the name. A program window, 
like below, will appear. 

 

 
 
 

6. Each session is listed in a separate button, or “step”. Click on a session, and the related 
session materials will appear on the bottom half of the screen. 
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7. To present the program’s main session content, open the interactive learning resource by 
clicking on the name. The following window will appear, click on the Play button. 

	  
 
 
 
 
 
 
 

Under Volunteer and Educator 
Resources, you can access the 
session’s interactive content or 
“interactive learning resource”, 
also known as content, along 
with Volunteer and Teacher 
Guides, Volunteer Resource 
Videos and Student Handouts. 

Each session of a program 
has its own “step”. Click on 
the “step” to access the 
session content and program 
materials. 

Student Resources include 
program or session surveys and 
additional resources. 

Click Here 
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8. This will launch the interactive learning resource in a new tab. This is the content you’ll want 
to display to the class via projection screen or smartboard. 

 
 

9. To advance the slide, click the small arrow in the middle of the right edge of the screen. To 
go back, click the arrow in the middle of the left edge of the screen. 
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10. If you need to move forward or backwards several slides, click/tap on the 3 bars at the 
bottom of the screen. 
	

 
 
This will allow you to select the slide you want. 


